
 

  

OASAS 822.4 PROGRAM DIRECTOR 
 

REPORTS TO:    Chief Program Officer 

 

SUPERVIS EES:   CASAC (T) Counselors, Peer Navigators, Interns 

 

EMPLOYMENT STATUS: Full-time Regular, Non-Exempt 

 

POSITION SUMMARY:   The Program Director will be responsible for managing the Part 822.4 program; ensure coordination and 

compliance with funding sources, licensing authorities, and key stakeholders; provide effective supervision and staffing; service 

monitoring and quality assurance, and ensure culturally responsive direct services to individuals and families in the program.  The 

incumbent provides vision and leadership to ensure quality management, coordination of services to adults with substance use  

disorder, as well as other diagnoses including mental illness, in compliance with regulation standards.    

RESPONSIBILITES: 

 Ensure delivery of outpatient chemical dependence treatment in compliance with OASAS Part 822.4 regulations.   

 Provide administrative and clinical supervision to staff members responsible for the clients involved in the outpatient 

treatment program. Monitor and ensure direct service activity. 

 Ensure ongoing implementation and delivery of culturally competent, evidence-based practices associated with successful 

treatment outcomes. 

 Ensure fiscal viability of the program in coordination with Senior Leadership at Alliance for Positive Change. 

 Ensure coordination of services with Alliance continuum of care and collaborators ensuring access to comprehensive 

services for all clients. 

 Through the establishment of auditing and continuous quality improvement procedures monitor program services resulting 

in increased program performance, client satisfaction and achievement of agency-established program outcomes.   

 Oversee and manage the timely reporting of client information and program statistics (STARS, OASAS, etc.) 

 Conduct meetings, supervision, and training with program staff. 

 Evaluate and mediate clients concerns and complaints. 

 Ensure the quality of staffing to perform duties through proactive and equitable recruitment, screening, hiring, evaluation, 

training, and disciplinary practices.  

 Manage caseloads per program expectations.  Ensure accurate and timely clinical documentation.  

 Enhance relations with referents such as Family Court, Criminal Court and ACS. Resolve issues and problems that arise in 

interaction between the clinical counselors and referents. Coordinate/provide monthly reports to legal referents as  required. 

 Develop and facilitate couple/family services; includes direct group and individual counseling sessions.  

 Establish and maintain professional relationships with referring agencies. 

 Other Duties as assigned. 

 

QUALIFICATIONS:  Licensed Clinical Social Worker (LCSW). Minimum of three years in the management and supervision of an 

822.4 licensed outpatient chemical dependence treatment program. Demonstrated knowledge and at least three years ’ experience in 

direct delivery of chemical dependency treatment and/or integrated dual diagnosis treatment. Demonstrated skill and experience 

managing and growing a start-up clinic, including case-finding and client recruitment activities.  Experience in program development, 

employee relations, compliance monitoring. Thorough knowledge of clinical continuum of out-patient chemical dependence treatment 

services, including assessment, treatment planning, charting and documentation, crisis intervention, referral process, utilization review 

and discharge planning. Ability to utilize broad based knowledge of therapeutic and evidence based interventions for individuals and 

families impacted by chemical dependency and co-occurring chemical and mental health issues. Demonstrated talent and skills 

building strong and collaborative teams to meet and potentially exceed performance goals.    Strong organizational skills, ability to 

combine administrative with clinical objectives.  Excellent documentation skills that meet professional practices and the demands of 

licensing/funding bodies.  Demonstrated ability to develop and sustain program metrics and motivate line staff to meet program 

targets. Strong verbal, written, and interpersonal skills. Excellent computer skills. Spanish language proficiency is preferred.   


